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Cornacue Ha 06paboTKy NEPCOHaNbHbIX AaHHbIX

HacTtoAawmm a, nanee — «CybbeKT epcoHanbHbIX [daHHbIX», BO MCNOAHeHWe TpeboBaHMiA
denepanbHOro 3akoHa ot 27.07.2006 r. No 152-d3 «O nepcoHanbHbIX AaHHbIX» (C M3MEHEHUAMM
M A0NONHEeHWsMKM) cBODOAHO, CBOEM BO/EM M B CBOEM WMHTepece aato cBoe cornacne 00O
«bnsHec ®opym», MHH 1902025012, pacnonoxkeHHon no agpecy: 655600, Xakacua Pecn,
CanHoropck r, CoBeTckMin MKp, agom No 2, kBapTupa 262 (nanee — «OnepaTop») Ha 06paboTKy
CBOMX NEPCOHaNbHbIX AaHHbIX, YKa3aHHbIX MHO Ha caiTe OnepaTtopa no agpecy: www.bf19.ru n
ero noagomeHos*.bf19.ru (nanee — Calt), HanpaBnAemol (3aN0NHEHHOM) C MCNO/Ib30BaHWEM
CanTa, BK/AKOYaA NOJyYeHWMeE, CUCTeEMATM3aLMo, HaKonneHwe, obobuieHne, obesnnynBaHue,
XpaHeHue, O0OHOBAEHME W W3MEHEHWE, WCNO/b30BaHME, MNepedadvy, YHUYTOXKEHME, C
MCNO/Ib30BAHMEM KaK aBTOMATM3MPOBAHHOM MHOOPMALMOHHON CUCTEMbI, TaK M OyMarKHbIX

HocUTenen.

MoA NepcoHaNbHbIMK AAHHBbIMKW A NMOHMMatO N6y MHGOPMALIMIO, OTHOCALLYHOCA KO MHE KaK K
CybbeKkty [lepcoHanbHbiXx [aHHbIX, B TOM 4uMcie Mou GbaMuauio, MMA, OTYECTBO, adpec,
obpaszoBaHMe, NPOPEeCcCHIo, KOHTAKTHbIE AaHHble (TenedoH, daKc, 3N1eKTPOHHAsA NoYTa, NOYTOBbIN
aapec), doTorpadun, nHyto apyryro MHdopmaumio. Moa obpaboTKoM NepcoHanbHbIX AAHHbLIX S
noHMMato cbop, cucTemaTM3aumio, HaKOMAeHWe, YTOYHeHWe, OOHOBNEHME, W3MEHEHME,
MCMNONb30BaHME, pacnpocTpaHeHne, nepeaady, B TOM YMC/e TpaHCrpaHUYHyto, obesnnynsaHme,
H610KMPOBAHME, YHUUTOXKEHNE, DeccpoyHoe XpaHeHue), n ntobble apyrue aenctema (onepaumm) c

nepcoHasibHbIMW AaHHbIMMW.

HaxaTne mHoto KHonku (OTnpaBuTb,Moanucatbea, 3akasatb, CoxpaHWUTb, 3aperncTpmpoBaThes,
OTnpaBuTb pe3toMe) B KapTOUKe pernctpaumm nam Gopme 3adaBKM Ha cailTe ABAAETCA MOMHbIM U
6e3yCNOBHbIM BbIPAaXKEHMEM MOEeN BOAM Ha ocyuecTsieHne OnepaTopom BblleyKa3aHHbIX

AEMCTBMIZ C MOMMMW NepPCOHaNbHbIMW AaHHbIMW.



NoNUTUKa KOHPUAEHLMANBHOCTH

|. ObLmMe nonoxKeHus

HacToswme MNonoxeHne o NoNUTUKe KOHPUAEHUMANbHOCTH (Aanee — MMoNoKeHWe) ABNAETCA
obunumanbHbiM gokymeHTom OO0 «busHec Popym», MHH 1902025012, pacnonoxeHHoM
no aapecy: 655600, Xakacua Pecn, CaaHoropck r, CoBeTCKMin MKp, oM NO 2, KBapTupa 262
(nanee — «KomnaHusa»/«OnepaTtop»), 1 onpeaenaeT nopaaok 06paboTKM 1 3aLUTbI
MHGOPMaUMMN O GUNYECKMX NNLLAXM UHAMBMAYANbHbIX NpeanpuHMMaTenel (fanee —
«Monb3oBaTeNn»), NONb3YOWMXCA CepBMCaMK, MHPOPMaLMENR, yCayramm, Nporpammamm (8 T.4.
nporpaMmmamm NOAAbHOCTU) U NPOAYKTAMMU MHTEPHET-PeCcypca, PAaCNONOKEHHOTO Ha JOMEHHOM
nmeHn www.bf19.ru(ganee — Canr).

CobnogeHne KOHOUAEHUMANbHOCTM BaxKHO Ana KomnaHuKM, Bedb UeNbld [AaHHOWM

MOAUTUKM KOHOUAEHUMANLHOCTM sABAseTcA obecneyeHne 3almTbl NpaB M cBOHOA, 4enoseka
M rparkaaHMHa npu obpaboTKe ero nepcoHasibHbIX AaHHbIX, B TOM 4YMCaAe 3aliMTbl Npas
Ha HEMPUKOCHOBEHHOCTb 4acTHOM KU3HK, JINYHYIO M CEMENHYI0 TalHy,

OT HECAHKUMOHMPOBAHHOIO AOCTYMNa N pa3rsialleHnA.

Mbl pa3pabotann  Moantuky  KoHOUAEHUMANbHOCTM,  KOTOpas  OMMUCbIBAET,  Kak
Mbl OcyLLecTBaseM 0b6paboTKy MNepcoHanbHbIX AaHHbIX — A0Oble AeicTBMA (onepaumm) uau
COBOKYMHOCTb  AeWcTBuir  (onepaumit),  COBEplWaemMblXx  C UCMNOMb30BAaHMEM  CPeacTB
aBTOMaTM3aUMmM Mnn 6e3 UCNoNb30BaHUA TaKMX CPEACTB C NEePCOHAIbHbIMM AaHHbIMM, BKAOYAS
cbop, 3anucb, CUCTEMATM3ALUMIO, HAKOMNEHME, XPaHEHWE, YyTOYHEHWE (0BHOBNEHNE, NU3MEHEHME),
M3BNEYEHME, WCNOMb30BaHMe, nepeaady (pacnpocTpaHeHue, nNpeaocTaBAeHMe, A0CTyn),

O6€3!’|W-IMBaHl/Ie, 6I'IOKV|pOBaHl/Ie, yAaneHme, yHn4ToxXeHme nepCcoHabHbIX AaHHbIX.

OTHOWeEHKA, cBsA3aHHble C 0H6pPaboTKOM MepCoHaNbHbIX  AaHHbIX U MHPOPMaLMK
0 nonb3oBaTensax CaWTa, PeryivMpyroTca HacToawmMm [MoNoKeHNEM, WMHbIMU OdULMANBbHBIMM

nokymeHTamm OnepaTopa M AeNCTBYIOWIMM 3aKoHO4aTeNbCTBOM PO

O6paboTka nepcoHanbHbIX JAaHHbIX OCYLIECTBAAETCA HaMW Ha 3aKOHHOM UM CnpaBea/nBoM

OCHOBE, AENCTBYA PazyMHO M A0HPOCOBECTHO M Ha OCHOBE MPUHLMMOB:

— 3aKOHHOCTU Lienieit n cnocobos 06paboTKM NepPCoHaIbHbIX AaHHbIX;

— 106pOCOBECTHOCTU;

— COOTBETCTBUA Lienel 06paboTKM NepcoHa bHbIX AaHHbIX Lenam, 3apaHee onpeaeneHHbIM
1 3aAB/IEHHbIM NPK cOOpe NepcoHabHbIX AaHHbIX, @ TAKXKe NOJHOMOYMAM KoMnaHuu;

— COOTBETCTBUA 0ObeMa M XxapaKkTepa obpabaTbiBaeMbIX NEPCOHaNbHbIX AaHHbIX, cnocoboB

O6pa6OTKl/l NepPCOHA/IbHbIX AaHHbIX LLESTAM O6pa6OTKl/l NMepCoHaibHbIX AaHHbIX.



Hactoswana MonnTtnka KoHdmaeHumManbHOCTM peryampyetr nawbor Bua 06paboTKu
MepcoHasbHbIX  AaHHbIX W MHOOPMAUMW  JIMYHOTO  XapakTepa  (ntoboi  nHGopmaumu,
NO3BO/IAIOLWLIEN YCTAaHOBUTb /IMYHOCTb, W N0OON WMHOW MHGOPMALMKM, CBA3AHHOW C 3TUM)
0 GU3NYECKUX NNLAX, OPUAMYECKUX NNUAX, MHOMBUAYANbHbIX MNpeanpuHMMATENdAx, KoTopble
ABNAOTCA NOTPebuTeENaMm NpoayKUMn nam ycnyr KomnaHnm 1 pacnpocTpaHaeTca Ha 06paboTky
JINYHBIX, MEePCOHaNbHbIX AAHHbIX, COOPaHHbIX NOOBIMM CPeACTBAMM, KaK aKTMBHbIMW, TaK
M MAaCCUBHbIMM, KaK 4epe3 WMHTepHeT, Tak M 6e3 ero MCnonb3oBaHWA, OT UL, HAXOAALMXCA

B Ntoboi Touke mumpa.

Il. Cbop nepcoHanbHbIX AaHHbIX

LUenbto O6pa6OTKl/I NepPCoOHa/IbHbIX AaHHbIX ABJAETCA BbINOJ/IHEHUA 06A3aTeNbCTB

OrlepaTopa nepes MNonb3oBaTeNAMM B OTHOLIEHUN MCNONb30BaHWA CallTa M ero CcepBuncos.

O6pa60TKa NepCoOHa/IbHbIX AaHHbIX nonb3oBaTenem OCyLWwecTBaAeTCA TOJIbKOC COrnacuA

cybbeKTa NepcoHanbHbIX AaHHbIX Ha 06PabOTKY ero NepcoHaNbHbIX AaHHbIX.

Mo/ NepcoHanbHbIMK AAHHBIMU NOHMMaETCA Noban MHGOPMaLMN, OTHOCALLAACA K NPSMO
WM KOCBEHHO onpeaeneHHoOMY MAn onpedensemomy Monb3oBaTtento (CyObeKTy nepcoHasibHbIX
[aHHbIX) M KOTOPas MOXKET BbITb UCMOb30BaHa AN NAEHTUPUKALMM onpeaeneHHOro anua Anbo

CBA3U C HM.

Mbl MOXKeM 3anpocuTb Yy Bac nepcoHanbHble AaHHble B 060N MOMEHT, Koraa Bbl
CBA3bIBaeTeCb C KomMmaHWen. KomnaHMA MOXKeT MCNOAb30BaTb TakMe [AaHHble B COOTBETCTBUM
c HactosAwen [MMonutmkon KoHdmaeHumManbHoCTU. OHa TaKKe MOMEeT COBMELLATb TaKyko
MHOOPMALMIO CMHOM MHPOpMaUMENn ANA  Ueneld npeaocTaBNeHUs U YAYYLIEHUA CBOMX

NPOAYKTOB, YCAYr, UHPOPMALMOHHOTO HANOHEHMA (KOHTEHTA) M KOMMYHMUKALMIA.

Huke npuBedeHbl HEKOTOpble MNPUMMeEpPbl TUMOB MEPCOHabHbIX [aHHbIX, KOTopble

KomnaHusa moxeT cobnpaTb, M Kak Mbl MOXKEM MCMOIb30BaTb TaKyto MHGOPMaUMIO.

KAKME NEPCOHA/IbHbBIE OAHHbBIE Mbl COBUPAEM

Mbl MOXeM cobupaTb pasinyHble AaHHble/MHDOPMaLIMIO, BKAKOYAA:

— UMA 1 GaMUANIO,0TYECTBO;
— [aTy POKAEHUS;
— MOJ, CeMelHOoe NOIOXKeHe;

— MOYTOBbLIN aApec;



— Homep TenedoHa;

— nHbopMaLmto 06 M3BPaHHbIX KOHTAKTaX;

— aApec 31eKTPOHHOM NoYTbI;

— aapec calnTa/6a0ra/cTpaHuLbl B COLMANbHbIX CETSX;

— nHdopmaumio 06 aspece NPOMKUBAHUA/MECTOHAXOKAEHUS;

— MHGOPMALMIO O UCMO/b3YEMbIX MAATEXHbIX CUCTEMAX M CepBMCaX;

—WHYI0 MHGOPMaLUMIO, KOTOPYHO 3aKOHOAATEIbCTBO OTHOCUT K MEPCOHAsIbHbIM AaHHbIM

d)l/I3VI‘—ieCKOFO nua.

MepcoHanbHble  AaHHble  MOTYT  TaKXe  BK/AoYaTb B Cceba  AONOAHUTENbHO
npegocTasaaemble MNonb3oBaTenamm no 3anpocy OnepaTtopa B Lenax UcnoaHeHuns OnepaTopom
06s3aTenbCTB nepe, Nonb3oBaTeNAMM, BbITEKAIOLLMX M3 AOrOBOPa Ha OKasaHue ycayr. OnepaTop
BNpaBe, B4YaCTHOCTWU, 3anpocuTb Y [lonb30oBaTeNs KOMUIO AOKYMEHTA, YA0CTOBEPAOLLEro
JIMYHOCTb, MO0 MHOTO AOKYMEHTA, CoAepKallero ums, pamuanio, dotorpaduto Nonblosatens,
a TaK¥e MHble AOMNONHUTE/bHbIE JaHHbIe, KOTopble, Mo ycMoTpeHnto OnepaTtopa, byayT ABAATbLCA
HEOOXOAMMbIMM 1 AOCTAaTOYHBIMU AN MAEHTUOUKAUMM Takoro [lonb3oBaTens W No3BOAAT
MCKAOUYUTL 310ynoTpebieHna 1 HapyLLieHns npas TPeTbux uL, (a B ciydae ecam Monb3osaTenem

BbICTYMNaEeT HOPUANYECKOE NLO — CKaHbl/KOMWUK YCTaBHbIX JOKYMEHTOB).

Koraa Bbl npyBaeKkaeTe K HallMM MeponpuaTMamM M akTUBHOCTAM Apyrux Nonb3oBaTenen
VAN NPUTNALLAaeTe UX K KOMMYHUKaALUMAM C Hamu, KoMnaHus moxeT cobupaTtb npeaocTaBasemble
Bamu nepcoHanbHble AaHHbIX 06 3Tux MNonb3oBatensax (Hanpumep, Takue Kak: uma, damuans,

[laTa POXAEHMSA, NOYTOBLIN aApec, aApec SNEKTPOHHOM NoYTbl U HOMep TenedoHa 1 T.4.).

Mpwn 06paboTKe NepcoHasbHbIX AaHHbIX HaMK 0becneymBaeTCcs TOYHOCTb NEPCOHaNbHbIX
[aHHbIX, X A,OCTAaTOYHOCTb, @ B HEOOXOAMMbIX C/Iy4anX M aKTyaNIbHOCTb MO OTHOWEHMIO K Lensm

06paboTKM NepcoHanbHbIX AaHHbIX.

Ill. XpaHeHne n ncnonbL3osBaHme NepcoHasbHbIX AaHHbIX

[lepcoHasibHble AaHHble MNonb3oBaTenem XPaHATCA UCKIHOYNTE/IbHO Ha 3NNIEKTPOHHbIX HOCUTENIAX
n O6pa6aTblBaI-OTCFI C MCNOJ1Ib30BaHMEM  aBTOMATU3NPOBAHHbLIX  CUCTEM,  3a UCKIKOYEHNEM
Ccny4aeB, KOrga HeEaBTOMaATUM3UPOBAHHAA o6pa60TKa NePCOHAa/IbHbIX AaHHbIX Heo6xo,£w|rv\a

B CBA3U C NCMNOSTHEHNEM Tp66OBaHMH 3dKOHOAaTe/IbCTBa.

KAK Mbl MCMO/1b3YEM BALLY NEPCOHA/TbHYIO MHOOPMALINIO



Cobupaemble HaMW NepcoHanbHble AaHHble NO3BONAIOT HAaNPaBAATb Bam yBesomieHUs
0 HOBbIX NPOAYKTaXx, CNeumnanbHbIX NPeaNoXKeHUAX N Pa3NNYHbIX COObITUAX. OHM TaKKe NomoraeT
HaM yNydlaTb HAWW YCAYTU, KOHTEHT M KOMMYHUKaumK. Ecam Bbl He kenaeTe 6biTb BKAOYEHHbIM
B HAll CMMCOK PaccbiNkM, Bbl moxeTe B toboe BpemAa OTKa3aTbCA OT PACCbIIKM  NYTEM
MHPOPMMPOBAHMA HAC MO yKa3aHHbIM KOHTaKTaM AOAA OOPaTHOM CBA3W, a TaKKe BHECeHMs

M3MEHEHWN B HACTPOMKax Balero npoduaa Ha camTe.

BpeN\ﬂ OT BPEMEHWM Mbl MOXEM WMCMNOJ1Ib30BaTb Bawm NnepCoHa/ibHble AaHHblEe AONA
OTNPaBKM  Ba*XHbIX yBeﬂ,OMﬂeHMM, coaeprawmx l/lHd)OpN\aLI,I/HO 00 M3MEHEHMAX  HalnX
ﬂOﬂOHEHMM, ycnosmﬁ N NONNTUK, a TaKXKe noAareepxJarwmx pasmMmelleHHble Bamu 3aKasbl
N COBEPLUEHHbIE MOKYMNKN. HOCKOﬂbe TakaA MHd)OpMaLI,l/IFI BaXKHa 4/1a Bawmnx B3aMMOOTHOLLEHMI

C KOMI’IaHl/Iel‘/JI, Bbl He MOXKeTe OTKasaTbCA OT NoNy4YeHNA TaKNX COO6LLI,eHl/Il‘/JI.

Mbl TaKKe MOXEeM MCMNo/b30BaTb NEPCOHANbHYIO MHOOPMALMIO AN BHYTPEHHUX Lenew,
TaKMX KaK: npoBefeHWe ayawTa, aHanwW3 AaHHbIX W PasIMYHbIX WMCCAeA0BaHMI B LENAX
YAyYlWeHNa NpPOAYKTOB W ycayr KomnaHuu, a TaKkKe B3aMMOAEWCTBME C NocpeaHUMKaMu U

notpebutensamm.

Ecav  Bbl npUHMMaeTe y4acTMe B PO3bIrpbille MPM30B, KOHKYPCE MAM  MOXOMKEM
CTUMYZIMPYIOLLLEM  MEpPOnpMATMM,  Mbl COXpaHsiem  3a coboi  MpaBO  MCMNO/b30BaThb

npegocTasnsemble Bamu nepcoHasibHble AaHHble ANA YPaBAeHUSA TaKUMM MPOrpaMmmamu.
CBOP U UCNONBb3OBAHUE MHOOPMALIMK, HE ABNAIOLENCA NEPCOHANBHON

Mbl TakKe cobrupaem nepcoHasibHble AaHHblE, He ABNAOWMECA NEPCOHANbHBIMK —
[aHHble, He NO3BO/AOWME NPAMO aCCOUMMPOBATL MX C KAaKMM-TMDO0 onpeaeneéHHbIM NLOM.
Mbl MOXXeM cobunpaTb, UCMOb30BaATb, NepeaBaTh M PACKPbIBaTb MHOOPMALMIO, HE ABNAIOLLYHOCA
nepcoHanbHOM, ANna Ntobbix Lenen. Huxke npmseaeHbl npumepbl MHGOPMaLMK, He ABASLOLLENCA

NepCcoHaibHOM, KOTOPYHO Mbl COBUPAEM, U KaK Mbl MOXeM e€ MCMN0/1b30BaTb:
— MAaTeXHble MHCTPYMEHTbI, UCMOb3YEMble Ha CalTe;

— uncnonbsyemble CMS n/mnmn CRM cuctemsi;

— WHY0 MHOPMaLMIO

Mbl MOXXeM cobupaTb NepcoHanbHble AaHHble, TaKMe KaK: CBEAEHWMA O POAe 3aHATWUN, A3bIKe,
MOYTOBOM MHAEKCE, YHUKAIbHOM MAEHTUOMKATOPE YCTPOMCTBA, MECTOMOIOKEHUM U BPEMEHHOW
30He, B KOTOPOM MCMOAb3yeTcs TOT MAM MHOW MNPOAYKT, ANS TOro 4tobbl Ayylle MOHWMATb

noseZeHne NoTpebuTenei n yayywaTte Haln NPOAYKTbI, YCAYTM U KOMMYHUKaLMN,



Mbl MOXEM TaKxe cobupaTb nepcoHanbHble AaHHble/MHGOPMaLMIO O TOM, YEM WHTEpecyeTca
NoNb30BaTe b Ha Halwem Beb-calTe Npu UCMONb30BAHUM APYTMX HALMX NPOAYKTOB M CEPBMCOB.
Takne nepcoHanbHble AaHHble/MHbOPMaLMa cobMpaeTca M UCMOoNb3yeTca ANs TOro, 4YTobbl
NOMOYb Ham NpeaocTaBNATb Oonee nonesHy MHOOPMALMIO HaWKMM MOKynaTenam w ans
NOHWMAHMA TOTrO, KaKMe 31eMeHTbl Halero canTa, NPOAYKTOB M yCayr Hanbonee MHTepecHsbl. Ans
uenen Hactoawen MonnTnkm KoHdmaeHUManbHOCTU COBOKYMHbIE AaHHbIE PACCMATPMBAOTCA Kak

,ﬂ,aHHbIe/VIHd)OpMaLI,VIﬂ, He ABaAoWmneca NnepPCoOHaIbHbIMN.

Ecnv  mbl coBmellaeM  MHGOPMAUMIO, He ABNAIOWLYIOCA MNEpPCOHasbHOM,  C NepCcOoHaNbHOWM
nHbopmaumelt, Takaa COBOKyNHasa MHboOpmaums OyaeT paccMaTpPMBATLCA KaK MepcoHasbHas

nHbopmMaLMa, NoKa Takas MHGopmaLms byaeT ABAATLCA COBMELLEHHOMN.

IV. MNepepnaya nepcoHanbHbIX AaHHbIX

O6pa60TKa NepcoHasbHbIX AaHHbIX [lo/b30BaTENA OCYLLECTBAAETCA bes orpaHmn4yeHmAa CpOKa,
No6bIM  3aKOHHbIM CI'IOCO6OM, B TOM 4ucCne Bl/IHd)OpMaLI,l/IOHHbIX Cncrtemax nepcoHa bHbIX

AdaHHbIX C NCMNONb30BaAHNEM CPEACTB aBTOMATU3auUMM NN 6e3 NCNoAb30BaHNSA TaKMX cpeacTts

Monb3oBaTeNb cornawaerca ¢ Tem, yto OnepaTop BMpaBe nepefaBaTb NEPCOHasbHble AaHHble
TPETbUM /IMLUAM, B YACTHOCTWU, KypbepcKMM caykbam, opraHM3auMamm MOYTOBOW CBA3M,
onepaTopam 3NeKTPOCBA3N W T.A4., UCKAOUMTENbHO ANA UeNnei, ykasaHHbix B pasgene «Cbop

NepcoHasibHbIX AaHHbIX» HacTosAWen MOAUTUKM KOHPUAEHLMANBHOCTM

MpW yKasaHMM NOAb30BATENSA UAM MPU HANUUYMKM COTAACKUA MONb30BaATENA BO3MOXKHA nepenava
NepcoHanbHbIX AaHHbIX oNb30BaTeNA TPETbUM AMUAM-KOHTpareHTam OnepaTopa C yCA0BMEM
MPUHATMA TaKMMW KOHTpPareHTamm o006A3aTenbcTB Mo obecnevyeHnto  KOHOUAEHUMANbHOCTH

Nosy4eHHON MHPOPMALMM, B HYACTHOCTM, NPU MCMNOJIb30BAHUM MPUNOKEHUN.

MpunosxkeHuns, ncnonbsyemble lonb3oBaTenamm Ha CaiTe, pasmeLlLatoTcs M NoaaepHKuBatoTcs
TPeTbUMM Anuammn  (paspaboTumkamu), KoTopble JAencTBYlOT Hesasucumo oT OnepaTopa
W He BbICTyNaloT  OT UMEeHM UAM  no nopydyeHuto  OnepaTopa. [lonb3oBatenn  06s3aHbl
CaMOCTOATE/NIbHO ~ 03HAKOMMWTBLCA  C NMPaBWMAAMW  OKasaHWA  YCAyr M NMOAUTUKON  3aLUUTHI
MepCcoHasIbHbIX [aHHbIX TaKWUX TpeTbMx /WL, (pa3paboTyMKoB) A0 Hayana MCMNO/Ib30BaHMA

COOTBETCTBYHOLWNX ﬂleﬂOH(EHMH.

[NlepcoHasbHble AaHHble [lonb30BaTeA MOryT ObITb nepeaadHbl NO 3anNpocam ynoJIHOMOYEHHbIX
OpraHos I'OCV,EI,apCTBeHHOIZ BNacTM PO TONbKO MO OCHOBAHMAM U B nopAgKe, YyCTaHOBJ/IEHHbIM

3aKoHOAATeNbCTBOM PO.



Onepatop  ocyuwecTsnaer  610KMpoBaHue NepcoHasbHbIX  AAHHbIX,  OTHOCALIMXCA
K cooTBeTCTBYytOLWEMY [Tonb3oBaTento, ¢ MOMeHTa obpalleHna uam 3anpoca lonb3osaTtena uam
ero 3aKOHHOro npeactaBuTena AMbBO YNOSHOMOYEHHOro OpraHa Mo 3almTe NpaB CybbekToB
NepcoHaNbHbIX  AaHHbLIX  Ha Nepuos, MNPOBEPKM, B C/Ay4ae BbIABNEHMA  HEAOCTOBEPHbIX

NePCOHa/IbHbIX AaHHbIX NN HEMNPABOMEPHbLIX ,D,eVICTBl/II\/JI.

PACKPbITUE NHOOPMALNU TPETBUM NTULAM

B HEKOTOpbIX C/AydYadax KomnaHuMAa MOXKeT npeaocTaBaAaTb OMNPeAeNeHHYH MNepCoHaNnbHYIO
MHPOPMALMIO M AaHHble CTPATErMYeckMm napTHepam, KoTopble paboTatoT ¢ KomnaHuen ans
NpeaoCcTaBNeHMA MPOAYKTOB M YCAYT, WAM TEM M3 HUX, KOTOopble nomoratoT KomnaHuu
pPeann30BbIBaTb MNPOAYKTbI M ycayrm notpebutensm. Mbl npeaocTaBnaem TPeTbUM  MLam
MWUHUMaANbHbIK 06bEM NEePCOHaNbHbIX AaHHbIX, HEOOXOAMMbIN TONbKO AN OKa3aHMA Tpebyemoi

YCYTM MW NPOBeAEeHNs HeODXOAMMOM TPaH3aKLMN.

MepcoHanbHaa nHGopmaums byaeT NnpeaocTaBaATbcA KomnaHmen ToNbKO B Lensx obecneyeHms
notTpebutenein NpPoAyKTamMu M YCAYramu, a TakKe A0S YAy4YlleHUMa 3TUX MNPOAYKTOB U YCAyr,

CBA3aHHbIX C HUMWN KOMN\yHMKaLI,MVI.

[lna ncnonb3oBaHMA Balmnx nepcoHanbHbIX AaHHbIX A1A 1000 MHOM Lenn mbl 3anpocum Baule

Cornacune Ha 06paboTKy Balumx nepcoHanbHbIX AaHHbIX.

MOCTABLLUMKWN YCNYT

KomnaHus npeaocTasaseT nepcoHasnbHble AaHHble/MHGopMaumio KoMnaHWAM, OKa3blBatoLLMM
TaKuMe yCnyru, Kak: obpaboTka MHGOpPMaLIMKM, NPeaoCcTaBNeHNe KPeaAUTOB, UCNONHEHWE 3aKa30B
notpebuTenen, AOCTaBKa, UHble BUAbl 0O6CNYKMBaHMA NOTpebuTene, onpeaeneHmne Baliero
MHTEpeca K HalMM NPOAyKTaM M ycyram, NpoBeAeHMe OnpocoB, HanpaBeHHbIX Ha M3ydYeHune
Halnx NoTpebutenein nnm yaoBneTBoOpPeHUa Ka4ecTBOM CcepBuca. Takme KomnaHum 0Hs3yoTCs

3almaTs Bawy l/lHd)OpMaLI,l/II-O HE3aBUCUMO OT CTPaHbl CBOErO PacCnosioKeHUA.

UHbIE TIULIA

KomnaHum moxeT ObiTb HeO6XO,£I,l/lN\O— B COOTBETCTBNN C 3aKOHOM, Cy,EI,E6HbIN\ NnopAAKOM,

B cyaebHoOM pasbupatensctse W/WMAM Ha OCHOBAaHWW MybBAMYHBIX 3aMpoCOB MAM 3amnpocoB



OT rOCYApCTBEHHbIX OPraHOB Ha TEPPUTOPUM  WAM  BHE TEPPUTOPUM CTpaHbl Bauwero
npebbiBaHMA — packpbiTb Bawwm nepcoHanbHble AaHHble. Mbl TaKXKe MOMEM pPacKpbiBaTb
nepcoHanbHble AaHHble/MHGopMaumio o Bac, ecan Mbl onpeaenvm, YTO TaKoe pacKpbiTve
HeobxoAMMO UAM YMECTHO B LeNIAX HaluMoHaibHOM 6e30nacHOCTY, NoaAepKaHMA NpaBonopaaKa

NN NHbIX O6U.L€CTB€HHO BaXHbIX C/1y4anax.

Mbl TaKe MOXKeM PaCKpbIBaTb nepcoHarsibHble ﬂ,aHHbIe/I/IHd)OpN\aLI,VHO o Bac, ecaun
Mbl onpegennmm, 4YTOo pPacKkpbiTne HE'O6XO,£I,I/IMO ana npumeeaeHnAa B UCMOJIHEHME  HaAWKX
MOIOXKEHUIN U nyIOBl/ll\/JI nmbo AanA Ll,efleVl 3alnThI Halewn AEATENNbHOCTU N HaWNX nosib3oBaTenen.
JOnoNHUTENBHO B Cnydae peopraHnsaunmm, CanaHma Nan npoaaxKmn mMmbl MOXeEM NnepeaaTb mo6y+o

WA BCIO COBMpPaEMyto HaMM NepPCcoHaNbHYI0 MHPOPMALIMIO COOTBETCTBYIOLLEMY TPETbEMY /IMLLY.

V. YHUUTOXEHME nepcoHasnbHbIX AdHHbIX

[lepcoHasibHble AaHHble NOMb30BaATENA YHUUTOMKAKOTCA NPU:

— yaaneHun  OnepaTopom  MHGOPMaUMKM,  pasmelaemon  [lonb3oBaTesieM, — a TaKxKe
NepcoHanbHOM CTpaHMUpbl [onNb30BaTENs B C/Ay4YaAx, YCTaHOBAEHHbIX AOroBOpPOM (odepTa);
— NpM OT3blBE CYOBLEKTOM MEepPCOHaNbHbIX AaHHbLIX cornacua Ha 06paboTKy MNepcoHanbHbIX

OAHHbIX.
UOEHTUOUKALIMOHHBIE ®AI/IbI (COOKIES) U UHBIE TEXHO/IOTUN

Beb-caliT, MHTEpPAKTUBHbIE YCAYTM W NPUNOKEHMA, COOBLEHMA 3NEKTPOHHOM MoYTbl M Atobble
MHble KOMMYHMKauMnM OT Anua KomnaHWM MOryT MCNoNb30BaTb MAEHTUOUKALUMOHHbIE dalbl
cookies M MHble  TEeXHONOMMKW, TaKMe KaK: MUKCeNbHble ApAblkK  (pixeltags), Beb-maakn
(webbeacons). Takme TexHOMOMMM NOMOratoT HamM /yyllie MOHMMATb NOBEeAEHUE NO/b30BaTeNEN,
coobuwatoT Ham, Kakme pasdesbl Hallero caiTa Oblan NocelleHbl N0Nb30BaATENAMU, U U3MEPAIOT
30 dEKTMBHOCTb pPeKNaMbl M CETEBbIX NOMCKOB. Mbl paccmaTpuBaem MHPopmMaLmio, cobnpaemyto
dannamm cookies 1 MHBIMW TEXHONOTMAMMN KaK MHPOPMALIMIO, He ABAAIOLLLYIOCA NepPCOHANbHOMN.

Hawen uenbto B TakMx caydaax asnaetca obecneyeHne 6onee yaobHOro M NepcoHasibHOro
B3ammogdencTema ¢ KomnaHuen. Hanpumep, 3Has Balle Mms, Mbl MOXKEM MCMOJIb30BATb €ro
B HALWMX KOMMYHMWKauMAX. 3HasA, 4To KTOo-1Mbo, Mcnonb3ya Bal KoOmnbloTep WAWM yCTPOWMCTBO,
npnobpen onpeaenéHHbIN NPOAYKT MAM BOCMNO/b30BAJICA OMNPeAe/IEHHON YCAYToM, Mbl MOXKEM
obecneumBatb 6osiee MNOAHOE COOTBETCTBME BalWmMm WHTepecam pPeKNamHbIX COODLLEHWNM
M COOOWEHNN 3SNEKTPOHHOM MNOYTbl. B KOHEYHOM WTOre BCE 3TU 3HAHWMA MOMOralT Ham

NpeaocTaBnAaTb Bam obCnyKmnBaHMe BbICWIEro KayecTsa.



Ecnm Bbl MOXKETE OTKAOUYMTL cookies B HacTpoMKax Mcrnonb3dyemoro Bamu Beb-Opaysepa mau
MobunbHOro yctpomnctea. CneayeT yyecTb, YTO HeKoTopble GyHKUMKM Beb-calTa MOryT CTaTb

HeAOCTYNMHbIMK NMOC/N1e OTKAKOYEHUA cookies.

Kak unBcnyyae 6OonblWwuKHCTBA Beb-caliToB, Mbl COBMpaem  HeEKOTOpyk  MHOOPMaUMio
aBTOMATUYECKM M XpaHUM eé B dainiax CTaTUCTMKKM. Takaa MHbOpMaLmA BKAOYaeT B cebs aapec
NHTepHeT-npoTokona (IP-agpec), TMn 1 A3bik bpaysepa, MHGOPMaLMIO O NOCTaBLLMKe VIHTepHeT-
YCAyr, CTPaHWLbl OTCbINIKM M BbIXOAa, CBeAeHMA 0O onepauyoHHOM cUCTeMe, OTMETKY [AaTbl
M BPEMEHW, a TaKXKe CBeAeHMA O nocelleHnax. Mbl MCNonb3yem Takyto WMHGOpMauuio anAa
MOHMMAHMWA W aHaAM3a TeHAeHUMM, aAMWMHUCTPUPOBAHMA CalTa, W3yYeHWA noBeaeHWA
nonb3oBaTenen Hacante wucbopa aemorpadpuueckorr MHOOPMALMKM O HallemM OCHOBHOM
KOHTUHIeHTe nosb3oBaTenei B LeNOM. KOMNaHWA MOMKET MCMNONb30BaTb TaKytd MHGOpPMaLMio

B CBOUX MAPKETUHTOBbIX LENAX.

B HEKOTOPbIX HAWMX COODLLEHMAX SNEKTPOHHOM NOYTbI Mbl MCMONb3YEM MHTEPAKTUBHbBIE CCbIKM
Ha MHGOPMaUMto, pasmellEHHYO Ha caiTe KomnaHmu. Korda nonb3oBatenn NpoxXoAAT No TakMm
CCbl/IKaM, Mpexae 4YeM OHM MNOoMNafalT Ha CTPAHWLUY Ha3HAYeHWA Ha Halwem Beb-caiTe,
WX 3aMpPOCbl  NPOXOAAT OTAENbHYID perncTpaumio. Mbl OTCNEKMBAEM TaKMe «MPOXOAHble»
[aHHble, ANA TOro Ytobbl MOMOYb HaM OMPeAennUTb MHTEPEC K OTAE/bHbIM TEMAM W M3MEPUTb
3bbEKTMBHOCTb HaLLMX KOMMYHMKaUuMi ¢ noTpebutenamu. Ecam Bol npeanoyntaete, 4tobbl Bawn
obpallleHns He OTCAEeXMBANMUCL NOA0OHBIM 06pa3om, Bbl He AOMKHbBI MPOXOANUTL MO TEKCTOBLIM

AN rpadUyYecKMm CCbl/IKaM B COODLLEHUAX 3NEKTPOHHOM MOYTbI.

MUKceNbHble APAbIKA NO3BOAAIOT HaM HaNpPaBAATb COOBLLIEHNA SNEKTPOHHOM NoYTkl B dopmarTe,
YUTaeMOM MOTPEBUTENAMU, U COODLIAT Ham, OblAM AN TakMe CcoobleHUa MNPOYUTaHbI.
Mbl MOXEM MCMNONb30BaTb TaKyto MHOOPMALMIO ANA OTPAHUYEHMA KOAMYECTBa HanpasaseMblX

noTpebuTensim CoobLEHWI UM NMPEeKPaLLLEHNS UX HanpPaBAEHUS.

VI. 3aWwpmTa NepcoHanbHbIX AaHHbIX

KomnaHua npeanpuHMUMaeT Mepbl nNpeaocTOpPOKHOCTN — BK/KOYaAA npasoBble,
OpraHM3auMoHHbIe, aAMWHUCTPATMBHbIE, TEXHUYECKUe U uandeckne — ana obecnedyeHus
3alWMTbl Bawmx MepcoHanbHbIX AaHHbIX B COOTBETCTBMM COCT. 19 ®deaepanbHOro 3akoHa
o1 27.07.2006 N 152-®3 «O nepcoHasbHbIX AaHHbIX» B LeNAx obecnevyeHna  3aluUTbl
NepcoHasibHbIX AaHHbIX [losb30BaTeNs OT HEMPABOMEPHOIO MJM CAYY4aMHOro A0CTyNa K HUM,
YHUYTOXEHUSA, N3MEeHeHUNs, BIOKMPOBAHMA, KONMPOBAHMA, PACNPOCTPAHEHMS, @ TaKKE OT UHbIX

HenpPaBOMEpPHbIX AENCTBUN TPETbUX NNLL.



Korga Bbl Mcnonb3ayete HeKoTopble MNPOAYKTbl, YCAYTM WAW MPUAOKEHUA KomnaHum uau
pa3smelllaeTe 3anucK Ha Gopymax, B4aTax WMAM COUMANbHbIX CETAX, NpeaocTaBnAemble Bamu
nepcoHabHble AaHHbIe BUAHbBI APYTMM NO0b30BATENAM U MOTYT BbITb MPOYNTaHbI, CODPaHbI MK
MCNO/Ib30BaHbl MMW. Bbl HECETE OTBETCTBEHHOCTb 3a MEPCOHA/bHbIE JaHHble, KOTopble Bbl
npeanoymMtaeTe nNpeAoCTaBNATb, B TAaKMX CAy4asx CamoCToATenbHO. Hanpumep, ecau Bobl
YKa3blBaeTe CBOE MMSA M afipec 31eKTPOHHOM NOoYTbl B 3anMcK Ha dopyme, Takad MHGopmauma
asnaetca nybamyHon. MNoxanyicra, cobnoaante mepbl NPegoCTOPOKHOCTA NPU MCNONb30BAHNN

TaKUX QYHKLNNA.
LLENOCTHOCTb ¥ COXPAHEHME NEPCOHA/TBHON UHOOPMALIMA

B3anmogeicteya c KomnaHuel, Bbl MoKeTe Nerko noaaepK1MBaTb CBOW NEPCOHabHbIE AaHHbIe
M MHOOPMALIMIO B aKTya/lbHOM COCTOSHMMK. Mbl Bydem xpaHuTb Balum nepcoHasbHble AaHHbIe
M MHOOPMALMIO B TEYEHME CPOKa, HEeOBXOAMMOro AR BbINONHEHUA Lefel, ONnUCbiBaeMblx
B HacToslen [MonnTuke KoHOMAEHUMANbHOCTM, 3a UCKIOYEHWEM C/ydaes, Koraa bonee
ONUTENbHBI  Nepuosd, XpaHeHWa  AaHHbIX U MHGopMauunm  HeobxoaMm B COOTBETCTBUM

C 3aKOHOAATENBCTBOM MO0 Pa3peLlléH M.

Mbl He co6V|paeN\ NepcoHasibHble AaHHble O HeCoBepLIEHHONETHUX. ECM Ham CTaHeT M3BEeCTHO
O TOM, 4YTO Mbl NMNOAY4YN/IM NePCOHAsIbHblE AdHHblE O HECOBEPLIEHHONIETHEM, MbI NMPEANPUMEM

Mepbl ANAa yaaneHma TaKom VIHd)OpMaLLVIM B MaKCMMaJibHO I-(OpOTI-(l/Il;I CPOK.

Mbl HacToATENBHO pekomeHayem poanTenam n MHbIM anuam, nod Ybnm NPpUCMOTPOM HaxodATCA
HecoBepweHHOoNEeTHNE (3aKOHHbIe npeacrasutenn — poaunTenn, YCbIHOBUTENTN nan

I'IOI‘Iel-IMTe!'Il/I), KOHTPO/INMPOBATb MCMNOJ1Ib30BaAaHNE HECOBEPLUEHHONETHNMUN Be6—Cal7ITOB.
CTOPOHHWE CAUTbI U YCIYTU

Beb-caitTbl, NPOAYKTbI, NPUAOKEHUA M ycayrn KomnaHMKM MOryT cofepKaTb CCbIIKM Ha Beb-
CalTbl, NPOAYKTbI U YCAYrn TPETbUX AL, Halwm NpoayKTbl M YCAYTM MOTYT TaKKe MCMoib30BaTb
WAM npeanaratb NPOAYKTbl UAW YCAYrM TPeTbUX NWL. TlepcoHanbHble AaHHble U MHGOopMaLms,
cobupaemas TPETbUMM NMUAMM, KOTOPble MOTYT BK/IKOYATb TaKMe CBEAEHMA, KaK [AaHHble
MECTOMO/IOKEHMA WM  KOHTaKTHas WHOOPMaUMA, PEeryampyeTca npasuaamm cobntogeHus
KOHOMAEHUMANBHOCTM TaKMX TpeTbMx AnL, Mbl NpusbiBaem Bac M3yyaTb npasuaa cobaoaeHma

KOHPUAEHLMANbHOCTM TaKUX TPETLUX L.

OnepaTop He HeceT OTBETCTBEHHOCTW 3a AEWCTBMS TPETbMX /ML, MONAYYMBLUMX B pe3yabTaTte
ncnonb3oBaHMa MHTepHeta wam  Yenyr Caita  aoctyn K mHdopmaumm o MNonb3osaTtene
W 33 NOCNEACTBMA MCMOb30BaHMA AaHHbIX UM MHGOPMaLMKM, KOTopble, B cuay npupoapl CaitTa,

[OCTYMHbI t0OOMY MO/b30BaTENIO CETU MHTEpHEeT.



COB/MOAEHME BALUEV KOHOUOEHUMANBHOCTU HA YPOBHE KOMMNAHMMK

dna Toro 4yTObbI y6e,£|,l/lTbCF|, 41O Bawwm nepcoHasibHble AdaHHblE HAXOAATCA B6e3OI'IaCHOCTl/I,
Mbl 4OBOAUM  HOPMbI CO6J'II-O,£I,€HI/IF| KOHd)l/l,EI,eHLI,l/IafIbHOCTVI 1 6e3onacHoCcTH Ao pa6OTHVII-(OB
KomnaHun u CTporo cheamnm 3a NCNosIHEHNEM Mep CO6J'IPO,£I,€‘HI/IFI I-(OHCI)I/],EI,eHLLl/IaﬂbHOCTI/] BHYTPU

KomnaHuu.

BOMPOCHI OTHOCUTE/IbHO KOH®PUAEHUNANTBHOCTU

Ecnm y Bac BO3HWMKHYT BOMPOCHI B OTHOLWeEHMM TonnTnkm KoHdunaeHumanbHocT KomnaHum mam
06paboTKM AaHHbIX KomnaHuen, Bbl MOXKeTe CBA3aTbCA C HAMM MO KOHTAKTaM,yKa3aHHbIM Ha

CawnTe.

VII. O6bpaleHuna nonb3osaTtenen

K HacTosawen [MonnTuke KOHOUAEHUMANAbHOCTM U OTHOWEHMAM mexay [lonb3oBaTesnem

1 OnepaTopom NpUMeHAeTCA AeNCTByoLLee 3aKOHOAaTeNbCTBO PO,

Monb3oBaTenu Bnpase HanpasaaTe OnepaTopy CBOM 3anMpocbl, B TOM YMC/Ae 3anpochbl
OTHOCUTE/IbHO MCMOMb30BaHUA WX MEPCOHA/bHbLIX [aHHbIX, HanpaB/ieHWa OT3biBa COr/acus
Ha 06paboTKy NMEepCcoHaNbHbIX AaHHbIX B MMCbMEHHOM Gopme Mo afpecy, yKasaHHOMY pasaene
OblMe MNONOKEHWUA HACTOALLErO MONOXEHUA, WAKM B GOPME 3EKTPOHHOTO [1OKYMEHT],
NoAnMCaHHOro KBaMULMPOBAHHOM 3N1EKTPOHHOM NOAMNMUCbIO B COOTBETCTBUM
C 3aKOHOAATENbCTBOM PO, 1 OTNpaBieHHOro no cpeacteam  Gopmbl  obpaTHOM  CBA3M
oduLUManbHOro caMta Komnarmm.

3anpoc, Hanpasnsembii  [lonb3oBaTenem, [O/MKEH  COOTBETCTBOBaTb  TPebOBaHMAM,
yCTaHOBNEHHbIM MpaBuaamu nogaum obpalleHnin B Ciyxby cepsuca v NOAAEPKKM, @ UMEHHO

CoepHKaTb:

— HOMEpP OCHOBHOTO JJOKYMEHTAa, YA0CTOBEPSAIOLLErO IMYHOCTb NOb30BATENA UAN €r0
npeacTaBuTens;

— CBe/leHMs 0 JaTe BblJaun YKa3aHHOro JOKYMEHTa M BblAaBLIEM €ro opraHe;

— CBefleHMs, NOATBepKAatoLmMe y4acT1e noib3oBaTensd B oTHoLWeHusax ¢ Onepatopom
(B YacTHOCTK, MOPAAKOBbIM HOMep id Noab30BaTENA UM KOPOTKOE (NOAAOMEHHOE) MS,

3aMeHsatoLLee NopaAKoBbIM HoMep id);



— noanuck MNonb3oBaTena Uan ero npeacTaBuTens;
— a[pec 3N1eKTPOHHOW NoYThI;

— KOHTaKTHbIN TenedoH.

OnepaTop 0bsA3yeTcAa pacCMOTPETL M HAaNPaBUTb OTBET Ha MOCTYNUBLLUKIA 3anpoc Moab3oBaTens

B TeveHue 30 ,EI,Hel\/JI C MOMEHTa NOCTyNn/1eHNA O6paLI.LeHl/lFI.

NIPYTOE

Bo Bcem OCTa/ibHOM, 4YTO He OTParKeHo Hanpamyto B llonntuke KoHbuaeHUMaNbHOCTH,
KomnaHua ob6a3yeTca pPyKOBOACTBOBATLCA HOPMaMM U NoaoxeHuammn PenepanbHOro 3akoHa

oT 27.07.2006 N 152-®3 «O nepCcoHa/ibHbIX AaHHbIX»

MNMoceTuTens canta KomnaHun, ﬂpe,D,OCTaBﬂﬂPOU_LMVI CBOM NepCoHanbHble AaHHble U l/IHd)OpN\aLI,l/II-O,

TEM CaMbIM COrnawaeTcA C NOJTIOKEHNAMMN ,EI,aHHOVI MoNUTUKM KOHd)l/I[l,eHLI,l/IafIbHOCTl/I.

KomnaHus ocTaBaseT 3a coboi NpaBo BHOCKTL Ntobble M3meHeHus B MoNUTUKY B Ntoboe Bpems
MO CBOEMY YCMOTPEHMIO C LEeNblo JAaNbHEMNLEero COBEpPLIEHCTBOBAHUA CUCTEMbl  3aLLMTbI
OT HEeCaHKUMOHMPOBAHHOrO A0CTYNa K coobulaembiM o1b30BaTENAMM NEPCOHAbHBIM AAHHbIM
6e3 cornacus [Monb3oBatens. Korga Mbl BHOCMM  CyWECTBEHHblE WM3MeHeHMs B MOAUTUKY
KoHdunaeHUManbHOCTM, Ha Hallem caiTe pa3MellaeTca COOTBETCTBYOLLEE YBEAOMNEHME BMECTE

c 0bHOBNEHHOM Bepcunein MNonnTnkm KoHPUaeHUMaNbHOCTH.

Nenctene Hactoauwen [OAUTUKM He pacnpoCcTpaHAeTcs Ha AeNCTBMA U MHTEpPHEeT-pecypcos

TPETbUX NNL.



